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SOFTWARE

ACCESSORIES

INTERNET CONNECTION
 DSL / Cable Modem Wired : (Public or wi-fi connections are not permitted)
 Wired Ethernet Cable: Connection wired to home router 
 Internet Speed Plan: 50-100+ mbps (High speed required)

HARDWARE

INSTALLATION & SETTING REQUIREMENTS:
 Anti-Virus & Anti-Spyware: installed and up to date
 Firewall: installed and up to date
 Automatic Updates: system set for automatic updates
 Up-to-date Internet Browser: Microsoft Edge & Google Chrome
 Software: All patches, critical updates and service packs recommended by vendor(s) 

installed   

 Two Display Screens/Monitors (preferred) or Large Format Display 
Screen/Monitor

 Web Camera (1080p or 720p) or Built in Laptop Web Camera
 Wired USB Headset with Microphone: Recommend noise cancelling mic, external 

volume controls including mute button and adjustable mic positioning. (wireless not 
compatible)

 Sound Card: Installed and equipped for compatibility with speakers or headphones

Personal Computer Minimum Device Specifications
Desktop (preferred) or Laptop (recommend additional display screen/monitor)  

WINDOWS PC: (Check your device in start menu under “About Your PC”)
 System Type: x86 (32-bit) or x64 (64-bit)
 Processor: 2.0 GHz or higher
 Installed RAM: At least 4.0GB
 Edition: Windows 10 Home or higher, Windows 10 Pro or higher

MAC: (Check your device from the Apple menu [    ] “About This Mac”)
 System Type: 64-bit intel or M1 processor
 Processor: 2.0 GHz or higher
 Installed RAM: At least 4.0GB
 Edition: Catalina (10.15 or higher), Big Sur (11.x or higher), or Monterey (12.5 or higher)



HEADSET SPECIFICATIONS: 
REQUIRED Wired USB Headset with Microphone

Optional but recommended features
• Noise cancelling mic
• External volume controls with a mute button
• Adjustable mic positioning

RECOMMENDED OPTIONS: ($20-$35)
LOGITECH H390 USB Headset with Mic Click Here for Amazon Link
CALLEZ USB Headset with Mic Click Here for Amazon Link

WEBCAM SPECIFICATIONS: REQUIRED

Recommended features
• 1080p or 720p
• Adjustable positioning (preferred)

RECOMMENDED OPTIONS: ($26-$35)

EMEET C960 1080p Webcam Click Here for Amazon Link
LOGITECH C270 720p Webcam Click Here for Amazon Link

HEADSET/WEBCAM RECOMMENDATIONS

You are REQUIRED to have a wired USB headset with microphone and web 
camera to attend Technology Orientation setup session. Please find 
specifications and recommended options below.  

WIRED USB HEADSET with MICROPHONE
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WEB CAMERA

https://www.amazon.com/Logitech-Headset-H390-Noise-Cancelling/dp/B000UXZQ42/ref=sr_1_3?dchild=1&keywords=Logitech+H390&qid=1627667968&sr=8-3
https://www.amazon.com/Microphone-Cancelling-Controls-Headphones-Softphone/dp/B081CNXN6N/ref=sr_1_12?crid=N2ASUVWXQ1X1&dchild=1&keywords=usb+headsets+for+computer&qid=1594144215&refinements=p_n_condition-type:6461716011&rnid=2661617011&sprefix=usb+headsets,aps,174&sr=8-12
https://www.amazon.com/gp/product/B07M6Y7355/ref=ppx_yo_dt_b_asin_title_o08_s00?ie=UTF8&psc=1
https://www.amazon.com/Logitech-Desktop-Widescreen-Calling-Recording/dp/B004FHO5Y6/ref=sr_1_3?dchild=1&keywords=720p+webcam&qid=1620228402&sr=8-3
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